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FH NFH FH FA NFH FH FA NFH

1 Sabarmati 0 2 6 19 2 13 23 7

2 Mehsana 0 2 6 8 0 9 8 5

3 Palanpur 0 1 4 10 0 9 13 7

4 Himatnagar 0 1 4 14 1 10 18 5

TOTAL 0 6 20 51 3 41 62 24

Name of areaSr. No.

QUARTER :- 2nd   (July 14 to Sept 14)

YEAR :-2014-15

Performa - SOP 001 : Fatal and Non-fatal accident report for quarter ending .

Cumulative since the first 

quarter of the current FY year
Departmental Out side

No.of accidents during the quarter
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1 HMT
KHANPUR NI 

MUVADI

BUFFALOW OF 

SH.  MAKWANA 

BADUSINH 

BHAVANSINH

FA( buffallo) 30.07.14 

Due heavy wind and rain  the top conductor of 3 wire l.t line of psc pole is 

snapped and  rest on Dclamp due to breaking of binding wire of L.T shackle 

insulator ,thus the leakage current passed through D clamp to wet psc pole  

(DUE TO CONTINUOUS RAIN) and  in rainy water logged near and under the 

pole  .The buffalow is passed through the water  near the pole and accident 

occured

Awaited
Maintenance 

done
NO

2 HMT DHANKROL

BUFFALOW OF 

SH. MOTIBHAI 

PUNJABHAI 

MAKWANA

FA( buffallo) 04.08.14 

DUE TO FAULT IN TELEPHONE EXCHAGE EQUIPMENT AND NON 

OPERATING OF THEIR SIDE MCB SWITCH LEAKAGE CURRENT FLOWS 

THROUGH CONSUMER SIDE NEUTRAL TO TC EARTHING .THE 

BUFFALOW CAME IN CONTACT OF  EARTHING LEAKAGE CURRENT ON 

WET LAND DUE TO LEAKAGE CURRENT AND ACCIDENT OCCURED.

Awaited

Consumer 

replace faulty 

equipment

NO

3 HMT ASAL

BUFFALO                                                     

(OWNER 

:MAKWANA 

MANABHAI 

KALABHAI)

FA( Buffallo) 26.08.14

During heavy rain and wind at ASAL vilage,Ramnagar ag feeder top conductor 

broken due to pin puncture so Ramnagar ag feeder going in fault and this 

conductor drops on live Sabar jgy feeder 1 ph 2wire L.T. line so jgy power flows 

in ramnagar ag feeder broken conductor this broken conductor touches on 

ground  and buffalow come in contact of this broken conductor and cause fatal 

acciednt of buffalow.

Awaited
Maintenanace 

done
NO

4 HMT JALETY

NINAMA 

BABUBHAI 

RAMJIBHAI

FA(Buffalo) 27.07.14

Accident occurred on LT tapping pole service cable touch with metal part(in side  

GI wire of psc pole, which are provide at the time of making psc pole) of psc pole 

on top of pole and phase of the cable was leakage  through psc pole metal part. 

When accident occurred there is water lagging near LT pole. During rain 

electrical power leakage through psc pole metal part and buffalo was passed 

through water logging it got electric shock.

Not 

received

Service cable 

replaced
NO

5 HMT VAKTAPUR
ZALA DINUSINH 

DIPSINH
FA(Buffalo) 26.07.14

           The site for fatal accident of Buffalo at village Vaktapur was visited on dt. 

26.07.14. On further investigation of site – In rainy atmosphere the land was wet. 

Due to touch of wire to D clamp as buffalow swing the stay wire of 1-Ph 2-Wire 

LT Line pole for Residence purpose – G.I. earth wire of pole was broken and 

stick with stay wire - Buffalow  comes in contact with said stay wire and got 

electrocuted.

Awaited NA NO

6 HMT KESARGANJ
Patel Narsinhbhai 

Becharbhai
FA(Buffalo) 1.9.2014

WHEN ONE COW AND ONE BUFFALLOW PASSING NEAR BY TC 

STRUCTURE,LEKAGE CURRENT THROUGH TC EARTH WIRE SO 

BUFFALLOW AND COW CAME IN CONTACT WITH LOGGED WATER 

AROUND TC STRUCTURE AND ELECTROCUTED AND DIED.

Awaited
Fencing is to be 

provided
NO

7 HMT SUNDARPUR

CHAUDHARY 

SHANKARBHAI 

DEVJIBHAI

FA(Buffalo) 27.09.14

A MONKEY JUMPED ON STREET LIGHT PHASE WIRE HENCE STREET 

LIGHT PHASE CAME IN CONTACT WITH EARTH WIRE SO CURRENT 

PASSED THORUGH GI WIRE AND BUFFALLOW CAME IN CONTACT WITH 

GI WIRE AND GOT ELECTROCULATED WHICH RESULT IN DEATH OF 

BUFFALLOW

Awaited

PVC Pipe is to 

be provided on 

earth wire

NO

8 HMT KUMP

VANKAR 

KHEMABHAI 

DHULABHAI

FA(Buffalo) 16.05.14

Due to Cyclone at Night Approx.11:15 p.m. Hours  One big Branch Of Neem  

Tree Fallen Near L.T. Line Of Vill.Kump in Vankarvas. Due to big Branch of 

Neem Tree Fallen  on Conductor to the Buffalo; & got electic shock and died.

Awaited

Specer is to be 

provided on LT 

Line

NO

QUARTER :-April -14 to Sept-14

Year 2014-15

Performa-SoP002:- Action taken report for safety measures complied for the accidents occurred
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9 HMT Therasana

Baffalo of Patel 

Dineshbhai 

Shankarbhai

FA(Buffalo) 20.04.14 

Due to cyclonic atmosphere on dt 20.04.14 , the LT conductor came in contact 

with each other . Hence one LT conductor snap and fall on the  buffalo standing 

under the LT line . The buffalo came in contact with live LT conductor and got 

electroculate which result in immedaite death of the buffalo.

Awaited

Specer is to be 

provided on LT 

Line

NO

10 HMT Parosada
Rabari Lalbhai 

Keshabhai
FA(Buffalo) 4.6.14

Due to cyclone LT wire broken and meanwhile buffalo came in direct contact  

with live wire & got shocked
Awaited

LT line 

maintenance 

done

10000

11 HMT Ajabpura

BULLOCK OF 

SH. 

RAMESHBHAI 

HIRABHAI PATEL

FA(Bullock) 04.08.14 
Due to heavy cyclone & rain dead side conductor broken of LT Line meanwhile 

bullock came in contact of live LT conductor & got dead.
Awaited NA NO

12 HMT
ZARDA 

(BORKHAND)

ANIMAL 

(BULLOCK)
FA(Bullock) 24.08.14

 in rainy seasonThe bullock when eating grass and passing between the two 

poles of ag transformer center and touch to the transformer center and accident 

occur.This electrical accident occur in the premises in owner of shri khokhriya 

kanubhai valjibhai at village zarda (borkhand)

Awaited

providing fencing 

is under 

progress

No

13 HMT LUSADIYA

BHAGORA 

BALABHAI 

FULABHAI

FA(Bullock) 2.09.14

Pin puncture on 11 kv Sarkilimbadi Jgy due to that leakage current pass through 

GI wire of earthing and bullock came in contact with electric shock below the pole 

and died on spot.

Awaited
Pin insulator 

replaced

Not 

Paid

14 HMT ILLOL

OWNER IS NOT 

TRACEBAL 

RIGHTNOW

FA(Cow) 14.7.14
No parmenat electrical leakage found on Transformer center but at the time of 

accident there was a heavy rain and there may be a momentry leakage of current 
Awaited

MAINTANANCE 

DONE 
NO

15 HMT Savgadh

OWNER IS NOT 

TRACEBAL 

RIGHTNOW

FA(Cow) 18.7.14

Leakage found on neutral of in distribution box because of cable short in party 

primises of krishana ciramic  which has individual x'mer ,there was heavy rain at 

night& the  cow might have got electric shock through said leakage current. 

through the dist.box. 

Awaited
MAINTANANCE 

DONE 
NO

16 HMT JAYLA
BALAT MANJIB 

HAI KANJIBHAI
FA(Cow) 1.9.2014

DUE TO CYCLONE  & HEAVY RAIN TWO WIRE LT LINE CONDUCTOR 

BROKEN.  AT THAT TIME COW WAS PASSING NEAR BROKEN 

CONDUCTOR & CAME IN CONTACT WITH LIVE BROKEN CONDUCTOR 

&GOT SHOCK.

Awaited

LT line 

maintenance 

done

NO

17 HMT Desasan
Rabari Kanubhai 

Sartanbhai
FA(Cow) 13.9.14

The cow is came in contact with the earthing wire of AG TC of Desasan AG 

feeder during the 1PH period.Momentarily leakage current flows in the earthing 

wire and the legs of the cow touched with the earthing wire and the victim got 

electroculated and died on the spot.

Awaited
MAINTANANCE 

DONE 
NO

18 HMT Karanpur

Prajapati 

Pankajkumar 

Kantibhai

FA(She 

Buffalo)
12.5.14

 At vill.Karanpur there is agr.tc b/h rangoli hotel having 2 nos. of different LT  

ckts. in different directions. Due to the cyclone  3nos of LT poles were broken 

from one of the ckt.,due to Nim tree fallen on the said line  & LT  cond. Were also  

broken & lying on the ground nr. the house of shri Pankajbhai K. Prajapati where 

the victimise she buffalo was tied up   in front of the house.The power supply 

from the said TC was disconnected by removing the D.O. fuse from X'mer center 

by line staff persons & feeder was also under the fault since the cyclone.On 

dtd:12.5.14 after attending the PF, the feeder was charged & power supply has 

been restored.It has been came to known that the DO fuses of  said x'mer,which 

were removed earlier have been re installed by some unknown person,due to 

that , on charging the feeder the broken cond. lying on the ground were also 

became live & at the same time the victimise she buffalo which was tied near the 

broken LT line cond. came into contact & got electic shock and died. 

Awaited
MAINTANANCE 

DONE 
NO

19 HMT Kapoda

Suthar Vinodbhai 

Ramanbhai, 

Village 

Helper:Jamla

FH Dept. 27.04.14

The victim without informing any of the JE or DE of the sdn & though any 

programme was not given officially  by sdn,had himself directly went to the site 

on holiday i.e. on sunday.He had not informed any authority of GETCO & had 

also not taken LC of 11kv Jamala Agr. fdrof 66kv Hansalpur ss which was on 1ph 

mode of power supply .He had also not opened any of the switches. He had not 

used any safety measures or any tool or equipment.While giving jumpers on 

tapping pole he came in contct with live top conductor of said feeder & got 

electrocuted & met with fatal elect.accident.

Awaited NA
5,00,00

0
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20 HMT Ambasar

RAVAL 

MANISHBHAI 

MANUBHAI

FH O/S 08.05.14

 On Verification of site It was found that during the marriage occasion of Raval 

Balvantbhai Surajlal The standing Fan body got shorted and There may be 

leakage current passing through and at same time Victim touched the Fan and 

got Electroculated and got expired.

Awaited NA NO

21 HMT Dhandha
Safvanali 

Jakirbhai Luhar 
FH O/S 14.5.14

The extension work of iron sheet shade for Arihant Industries,vill:Dhandha was 

going on from last 15-days & the victim was working on it.The 11kv Montage fdr. 

is passing near the compound wall of arihant Ind.outside the premises.On that 

day the victim was climb on the shade to see the work & unsafely moves the 

square iron rod about 7 feet length & might came in the induction zone of 11kv 

montage fdr & got electrocuted.

YES
REPORT 

AVAITED 
NA

NOTICE GIVEN 

FOR MAKE 

SAFE 

DISTANANCE 

FROM 11KV 

LINE

NO

22 HMT Amargadh
Parmar Dansinh 

Amarsinh
FH O/S 30.5.14

Victim might climb on the live 11 KV Dabha Jyotigram fdr at 2:08 Hrs at night & 

he might touched by one hand to live conductor of HT and got shocked by 

electric current & died at site. ( Also earth fault relay TT of Dabha JGY fdr found 

at 2:08 a.m. on dtd 30.5.14 at night in Ambaliyara SS record.) He might climb on 

live electric pole due to his mentally disturbed condition or might attempt to 

suicide.

Awaited - NO

23 HMT Berana
Nayee Niruben 

Narendrabhai
FH O/S 23.6.14

On the party premises due to metal body short circuit in victim's singe phase 

motor,the leakage current flows in the motor body & at the same time the  victim 

came into contact with the said faulty motor and got electrical shock (victim's 

fault) & died.

YES
REPORT 

AVAITED 

Suggested for 

providing safety 

equipment

NO

24 HMT Kankrol
Vaneniya Kaliben 

Sunilbhai
FH O/S 26.06.14 

New residential construction is under progress nearby Existing HT line of Kankrol 

Ag feeder. Victim might have been come under induction zone or touched the 

line.victim  fallen down and died . There is no tripping of Kankrol fdr between 

7.00 to 8.00 Am on date 26.6.14. P M report is awaited.

YES
REPORT 

AVAITED 

NOTICE GIVEN 

FOR MAKE 

SAFE 

DISTANANCE 

FROM 11KV 

LINE AND 11 

KV LINE 

SHIFTING IS 

DONE 

NO

25 HMT Bordi
Bariya Kanabhai 

Manabhai 
FH O/S 7.7.14

As per eye witness, at the time of un loading of quarry material in farm away from 

road side nearby ganesh quarry, driver made up trolly up with hydraulic and 

came in contact with 11 KV Amodra JGY Feeder live conductor, the said 

conductor came in contact with trolly. meanwhile the driver jumped out from truck 

but victim Shri  Kanabhai manabhai Bariya ,Vill- Jambudi [Koyadam] came in 

contact with front side wheel iron part during jump and died due to Electric shock.

Awaited - NO

26 HMT Prantij

DEASI 

JAYANDRABHAI 

GIRIRAJBHAI

FH O/S 14.7.14

on 14/7/2014 morning due to heavy wind and rain,on girder pole situated near  

hanuman temple ,one open alluminium wire jumper of one phase came in 

contect with another insulated phase wire open portion,due to heavy sparking the 

conductor of insulated phase wire was snapped & fallen on the WET road, 

victime while removing the insulated conductor with the help of wooden thin stick, 

unfortunately wooden stick got broken & victime lost his balance and came direct 

contact with  live portion of the phase wire & got fatal shock.then he was taken to 

CHC prantij by riksha where victim was declared dead by authority   .    

YES
REPORT 

AVAITED 
NA

MAINTANANCE 

DONE AND 

SPACERS ARE 

PROVEDED

NO

27 HMT Dedhrota

PRAJAPATI 

BHARATBHAI 

AMICHANDBHAI

FH O/S 13.9.14

The wiring of premises of sheth Mo.Arif Mo.Jamal is open and faulty,and this 

faulty wiring came in the contact of steel door,while the victim was doing the 

cleaning work of shop he came in contact with door and accident occurred.

NO
SERVICE WIRE 

IS REPLACE
NO

28 HMT Mauchha

RATHOD 

RANMALSINH 

KEDARSINH

FH O/S 27.9.14
The victim try to repair faulty table fan  & got shocked due to faulty table fan 

connected to power supply at his own premise 
NO

Suggested for 

providing safety 

equipment

NO
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29 HMT Limb

LAXMANBHAI 

S.KHARADI 

village helper

NFH Dept 22.04.14

The site for Non-fatal Human accident of Shri Kharadi Laxmanbhai Sardarbhai At 

,Village : Limb ,Ta:- Bayad was visited on Dt.:-22.04.14. By D.E. Talod-2 

Subdivision. On Inspection of Site Mr. L.S.Kharadi who was doing the jumpering work 

for release of new Ag connection on 11 kv Limb Ag Feeder for which Line clear was 

already taken by Mr. L.S.Kharadi (E.A) through telephonic msg in Aambaliyara 

substation  by J.E. Talod-2 Subdivision. While the work of tapping jumper of patel 

chandubhai ranchodbhai on existing t/c structure one by one phase jumper was given by 

providing separate phase earthing and after completion of jumpering work he had 

removed the separate earthings. Suddenly he saw some part of excess conductor was on 

the middle phase of a line and while process of removal of excess part of conductor due 

to Electric spark he met with an Electrical accident and fallen down. Meanwhile no 

tripping was recorded in substation from crossing of any JGY and AG feeders and 

crossing of HT-HT, HT-LT and LT-LT is within limit. 

Awaited

Warning Memo 

issued  to victim 

vide letter 

no.3119/21.7.14

NO

30 HMT Dolwani
Katara Moghabhai 

Manabhai
NFH O/S 20.06.14

TC replacement conrtactor Shri R.A.Kuskivala's labour Shri M.M.Katara directly 

started the work himself of  fail AG TC replacement work on TC structure without 

any instruction given from supervisor (S.K.Vankar Elect. Assistant) and also 

victim has not  removed  D.O fuse for power cut of 11 KV Muloj Ag feeder. But at 

that time of TC replacment  Muloj AG 11 KV feeder power was "ON",  at that time 

victim climbed on TC structure and started opening Nut bolt of Tc and he came  

in contact with live jumper and bushing of that TC of 11 KV Muloj AG feeder and 

got shocked. Thus Electrical Non-fatal human accident occured.

Awaited
Maintenanace 

done
No

31 HMT
UMEDNI 

MUVADI

ASWINKUMAR 

BABUBHAI 

PATEL

NFH Dept 14.06.14

During working on LT Line- tree cutting has made due to falling of tree branch on 

LT Line wire - LT Line wire jump and touch with 11 KV Line crossing at Fifth span 

and after tree cutting when victim climb on LT Line pole he electrocuted due to 

leakage current of 11 KV Line.

Awaited

NOTICE NO  

TSD/ 2447 DT 

22.07.14 

ISSUED 

NO

32 HMT
JITPUR(NAVI 

VASAHAT)

Nfh to Malivad 

Khatuji MANAJI & 

2.Malivad Bhemaji 

FULAJI   &   

ANIMAL 

(BULLOCK)

NFH O/s 2.08.14

While Farming(plough)by iron instrument  in Cotton farm in Rainy season by 

Victim shri Khatuji Manaji with His  Two bullocks,New HT Line which is Taping 

From 11 kv Rambhoda ag Fdr. No Jumper given Due to work in progress. but 

crossing to Ag 3 phase 4 wire LT Line of rambhoda ag feeder,New Errected HT 

Pole normaly Tilted Due to Heavy Rain& wind and New HT Wire Fallen on Live 3 

phase 4 wire LT Line,Current Passed  from LT Wire to HT Wire. New HT Line 

Conductor Was Tightend at Double pole Structure bottom side 5 feet above 

ground level, Due to Work in progress .bullock and Two Victims Comes in 

contact with this new HT Conductor & Bullock Died on the Spot & Two person 

have occured Non Fatal accident.

Awaited
Maintenanace 

done
No

33 HMT Hadiyol
Suthar Amrutbhai 

Vithhalbhai
NFH Dept 16.9.14

While attending agriclture power off x`mer complaint of shri patel amrutbhai 

dhulabhai of village Hadiyol. Detail reason under unvestigation.
Awaited N/A NO

34 MSH VANSA
Thakor Rameshji 

Ravtaji

FA (cow and 

calf)
8.09.14

A Fatal animal accident occurred to a cow and its calf of thakor ramsangji ravtaji 

at vill. vansa Ta:- harij on dtd 08/09/2014 at approx.13:30 pm . Finding that a 2.5 

sq mm service wire with g.i. of residential connection of thakor shambhuji mafaji, 

at vansa, ta harij was laid down on the ground as the wall of thakor shambhuji 

manaji fall down . The cow & its calf seat on broken & open two core cable and 

due to that it came in contact with live wire and got shocked and died.

CEI Report 

awaited

Service wire has 

been replaced
No

35 MSH
SHANKHESH

WAR

Desai dhanabhai 

karmanbhai
FA (COW) 1.09.14 

02 nos of 100 kva x"mer  knowan as bagichavali tc , one x"mer fed power supply 

to  plot vistar &  other one x"mer fed supply to jivandas godidas  pedhi ww  

connection & its ltg connection ,  on verfifaction of site  the submerssible motor of 

manager shri jivandas godidas  consumer no 28802/00002/6  , 45 kw ltmd  

connection  was short circuited & its leakage current flow from earthing wire to  

bagichavali tc & same time a cow came in contact with  gi wire and got 

electrocuted and died immediately

CEI Report 

awaited

Consumer was 

instructed to 

replace faulty 

motor

No
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36 MSH Ajimana
Rabari Ishavrbhai 

Lebabhai
FA( Buffalo) 17.08.14

A fatal animal buffallow Electrical accident occurred at village Ajimana Ta 

Sarswati on dtd 17/8/2014 at 7:00AM. A 100KVA distribution transformer is 

connected on 11KV Kimbuva JGY feeder at village Ajimana which is supplying 

power supply to the Ajimana Village through 3Ph 4Wire LT line.The conductor of 

this LT line at service pole near from transformer was broken and felldown on 

ground.A buffallow of Shree Rabari Ishwarbhai Lebabhai was passed near this 

broken conductor and came in contact with live conductor .She got electrocuted 

& died immediately

CEI Report 

awaited

Conductor wire 

has been 

replaced

No

37 MSH Savala

Shri Prajapati 

Manilal 

Sendhabhai

FA(Buffalo) 16.07.14

on dtd. 16-7-14 at about 6 am buffalow of shri prajapati manilal sendhabhai 

passed near by road side LT pole and came in contact to earthing wire of LT pole 

and accident took place, due to leakage current on earthing wire of the LT pole . 

The old service wire insulation is damaged & it direct contact to the earthing wire.

CEI Report 

awaited

Faulty service 

wire has been 

replaced.

No

38 MSH Kalyanpura
Thakor Ishaben 

Narayanji
FA(Buffalo) 16.07.14

Due to fan short of nearer house of shri thakor ajmalji shankarji consumer 

no.22522/10011/4 & fan is fitted on metal pipe with senting wire so current pass 

throuh senting wire to pipe & to shed of metal  above it & pass through  metal 

shed of house of thakor isaben narayanji touching with nearer house metal shed.  

A buffalo was resided below the metal shed and hence current was flowing 

through this metal shed to the supporting angle of this metal shed. When thakor 

ishaben narayanji removed buffalos from chain buffalos got in contact with 

supporting angle & got electrocuted and died at the site.  Also shock  occurred to 

thakor isaben narayanji on her right hand palm & also shock occurred to her 

daughter thakor ankitaben narayanji on left hand when she try to left her mother 

from shock.

CEI Report 

awaited

Consumer was 

instructed to 

install ELCB in 

his premises

No

39 MSH Sardarpur
Shri Chanabhai 

Somabhai Raval
FA(Buffalo) 25.07.14

On dated 25.07.2014 due to some fault in the internal wiring at consumer 

premises namely S J Patel at village sardarpur, the neutral current of transformer 

got unbalanced. So that current was flowing through the neutral wire to the 

fencing of the transformer centre. A buffalo of shri Chanabhai Somabhai Raval 

was passing nearer to this transformer centre and came in contact with the 

fencing of transformer centre and got electrocuted and died.

CEI Report 

awaited

Consumer was 

instructed to 

rectify faulty 

wiring and install 

ELCB in his 

premises

No

40 MSH Dadhana

Buffallo of shri 

Punubha Devisinh 

Zala

FA(Buffalo) 4.09.14

At around 15.20 to 15.30 Hrs. on date 04.09.2014,It was heavy raining in 

dadhana village. On LT pole of dadhana village, R-phase jumper of Arial bunch 

cable was  burnt out  and touched with Support wire of AB Cable. This support 

wire of AB cable touched to the GI Earth wire of LT  PSC pole . So the current 

was passing to the earth through GI earth wire of LT PSC pole and a buffalo 

passing nearby to this pole came in contact with GI earth wire of the pole and got 

electrocuted.

CEI Report 

awaited

New Jumper has 

been provided
No

41 MSH Diwanpura

Rabari 

Jivarambhai 

Jakshibhai

FA(Cow) 16.07.14

A fatal accident occurred to the Cow of shri Rabari J.J. on Dt:-16/07/2014 At 

15:30 hrs at Diwanpura vill./ww t/c .The leakage current observed on W/w & vill 

t/c Due to the "y" Phase (live)cable wire came contact with T/c bracing angle 

through another cable supported between live cable wire & angle. The insulation 

of y-ph cable wire & supported wire was found detoriared and Live phase came 

contact with fabrication of T/C and ultimately leakage current passes on strip 

Earthing patty and at the same time COW came in contact with Earthing strip & 

pipe & met with Fatal accident..

CEI Report 

awaited

Deteriorated 

cable wire was 

removed

No

42 MSH Ranela
Shri Narsinhbhai 

Mafabhai Nayak
FH O/S 2.04.14

Victim man climb on tree for takaing saragva sing  over the top of tree and victim 

man has trying to taken  saragva sing from top of tree at same time branches of 

tree near the 11 kv HT line moved down towards to live electic line at that time 

victim touches with live line he got electric shock and suddenly he dead.

CEI Report 

awaited

People were 

educated to 

keep safe 

distance from 

the live electric 

line

No

43 MSH Bhanpur

Shri Natubhai 

Shankarbhai 

Parmar

FH O/S 16.05.14

IN THE HOUSE OF VICTIM, A CELLING FAN WAS SHORTCIRCUITED WITH  

IRON  CELLING PIPE & WITH CELLING PIPE, IRON WIRE VARAGANI WAS 

TIED.VICTIM CAME IN CONTACT WITH VARAGANI & CURRENT FLOWS 

FROM BODY OF VICTIM & HE DIED.VICTIM WIFE IS ALSO INJURED WHILE 

SAVING TO VICTIM.

CEI Report 

awaited

Consumer was 

instructed to 

install ELCB in 

his premises

No
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44 MSH Kukarwada
Rameshbhai 

Atmaram Thakor
FH O/S 17.07.14

On site verification It was found that on dated 17.07.2014 at the time of 10: 15 

am, Shri THAKOR RAMESHBHAI  ATMARAM  climbed on Terrace. He touch 

the iron Kathera and got electric shock.While investigation it was noticed that 

single phase service was given by 2-core cable. Two core cable was cut due to 

kite’s string. Phase wire of 2-core service cable was touching at the place where 

it was touching to G.I. wire, this G.I. wire was binded with Iron Kathera. On dtd. 

17.07.2014, it was rains hence leakage current flow through G.I. wire to kathera 

and than through body of victim & got electric shock.

CEI Report 

awaited

Faulty service 

wire has been 

replaced and 

consumer was 

instructed to 

install ELCB in 

his premises

No

45 MSH Keshimpa
Shri Laxmanbhai 

Kantibhai Vaghari
FH O/S 24.07.14

On date 24.7.2014 at 5.15 am shri vaghari laxmanbhai kantibhai of village 

keshimpa, Ta. Vadnagar, try to start water pump motor in his compound. While 

victim tried to joint plug pin of motor with switch board plug pin, due to his 

mistake he touched to live metal part plug pin & shock occurred to shri vaghari 

laxmanbhai kantibhai & death occurred at site

CEI Report 

awaited

Consumer was 

instructed to 

install ELCB in 

his premises

No

46 MSH Dedana
Zala Kanjiji 

Chehuji
FH O/S 16.07.14

Victim man and other three person has doing work at victim home , they were 

doing installation work  of shed in front of victim home, installation shed is of 

steel sheet , at the time on installation the steel shed is touch with private wire 

which were coming from home of zala badaji chehuji , zala badaji chehuji is 

UGVCL consumer but  Zala Kanjiji Chehuji is not consumer of UGVCL he takes 

power from zala badaji chehuji home with his own private wire. so at the time of 

installation the live private wire touched with steel sheet of shed. Victim and other 

three person got electric shock.victim is admitted to hospital for further treatment 

were he declared dead.

CEI Report 

awaited

Illegal private 

wiring has been 

removed and 

people were 

educated to 

install ELCB in 

his premises

No

47 MSH Gozariya
Shri Laxmanbhai 

Ramabhai Odd
FH O/S 17.7.14

Victim shri Laxmanbhai Ramabhai Odd came in contact with live wire in his 

premises(HUT) while cutting the wire switch off the supply in the premises

CEI Report 

awaited

Consumer was 

instructed to 

rectify faulty 

wiring and install 

ELCB in his 

premises

No

48 MSH

SAMPRA

TA;SARSAWT

I

DI; PATAN

Thakor Nareshaji 

Andaji 
FH O/S 9.09.14

While making ‘on’ the 3 phase motor of Ag Connection, victim got electric shock 

due to leakage on handle of starter. The starter was having leakage current, so 

accident took place.

CEI Report 

awaited

Consumer was 

instructed to 

replace faulty 

starter

No

49 MSH Visnagar

FH to 1) 

Shabbirsha 

Hajisha Fakir,Age 

33 yrs 2) Ishansha 

Shabbirsha Fakir, 

Age 3 yrs & NFH 

to Aftabsha 

Imamsha 

Fakir,Age 18 yrs

FH (2 person) 

& NFH (1 

person)

O/S 3.08.14

Due to faulty st.ltg. Fixture,leakage current got the path on Giwire to iron wire 

which was tied from victims' house to pole for drying & hangging the clothes. The 

said iron wire broken from opposite side of leakage current and fall down to 

ground where the victim ISHANSHA(3)came in contact with the broken iron 

wire.meanwhile his father(SABBIRSHA) show him and run to protect with his 

neighbour (AFTAB) and hence, both are came in contact with leakage current. 

thus the accident took place. though,in this accident UGVCL is not responsible.

CEI Report 

awaited

Disconnected 

the faulty Street 

light fixture and 

PVC earthing 

pipe provied at 

the PSC Pole

No

50 MSH Kadi

(1)Thakor 

Rameshji Malalji, 

age 28 (2) Thakor 

Jagaji 

Prahladji,age 30 

(3) Rajesh 

Ramprasad 

Nishad,age 34

FH(3 Person) O/S 20.04.14

On date 20.04.14. @ 18:15 hrs  there was heavy cyclone and raining near kadi 

and surrounding areas, at that time  due to heavy Cyclone neem tree branch 

fallen from on 11 KV Laxmipura Ag feeder which is passing parallel to road, so 

two conductor broken and fallen on the road side. There was a tripping noted at 

18:20 and since then feeder was kept off till 19.00 hour due to cyclone but after 

cyclone is over feeder was make ON from sub station and though two conductor 

was broken and fallen on roadside, so one 407 truck which was passing nearer 

to these are came in contact with the 11 KV line conductor. Also three victims 

were coming on one bike behind the truck, they some how came in contact with 

the truck or live conductor and got electrocuted. 

CEI Report 

awaited

New conductor 

wire has been 

provided & tree 

cutting done

No
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51 MSH Kharana

Shri V K Darji, 

Electrical 

Assistant

NFH Dept 18.05.14

on dated 18.05.2014 the victim shri V K Daraji was deputed to attend PF on11kv 

Badrinath Ag feeder.The conductor was broken on location no 17-18.After cut off 

the CBP switch and earthing on 11KV line location no 14,staff has started the 

work of joining the  conductor on location no 17 of this feeder.At that time reverse 

current flow in the line and electrical non fatal accident occured to shri V K 

Daraji.Detailed reason of flowing of current in the line is under investigation.

CEI Report 

awaited

Victim & other 

line staff were 

instructed to 

make earthing 

on both the side 

and use safety 

equipments 

while working

No

52 MSH
Kansa(AG 

area)

Shri Kantilal 

Amthalal Patel, 

LM

NFH Dept 24.05.14 

On Dtd 24-5-2014 Shri K.A.Patel Lineman & Shri J.D.Patel Line Inspector  has 

given the programme to release the AG connection of Shri Patel Hargovanbhai 

Keshavlal  at village Kansa AG seam . Shri K.A. Patel& Shri J.DPatel  reached 

for release the AG  connction which is located on 11 kv Rajgadh  feeder 

emanating from 66 kv Umata s/s. Shri K.A.Patel    & Shri J.D.Patel had isolated 

i.e.  cut the power supply from tapping pole which is located near Thalota village 

& Shri J.D.Patel  sitting for look after tapping pole. Shri K.A.Patel gone for charge 

the transformer centre of  the AG connection of Patel Hargovanbhai Keshavlal &  

he reached at  Tapping pole location for Jumpering work & he climbed on PSC 

pole to give Jumpering & he had given two jumper on PSC pole& due to 

shortage of binding wire third jumper is not given by Shri K.A.Patel . At that time 

Shri K.A.  Patel got Electric shock by  returned power on tapping pole & he lost 

his balance & he fell down on the ground .In Kansa NA area Sharthi Duplex is 

located & building work is under construction & a lighting temporary connection is 

given to Sharthi Duplex on named Shri Vishalkumar Bharatbhai Patel from 11 kv 

Rajgadh feeder  .On north side of Sharthi Duplex Kansa AG area is located& 

opposite direction of Sharthi Duplex a Panchamrut society is located & a 

temporary connection is given in Panchamrut society by Visnagar Town office on 

11 kv City -3 feeder emanating from 132 kv Visnagar s/s named Patel Bharatbhai 

Bhikhabhai. 

In Sharthi Duplex party had done the underground wiring from Panchamrut 

society by unauthorised flexible wire to get the 24 hrs power from Panchamrut 

society. He had done the illegal connection by flexible wire from Panchamrut 

society to Sharthi Duplex. On location of Sharthi Duplex two nos MCCB provided 

to get the illegal power& at the time of accident someone had start the illegal 

power from   2nd source of power of City -3 feeder & Shri K.A.Patel got the 

returned power of 11 kv City-3 feeder& got electric shock.     He is  injured , on 

right side hips. Thus Electrical  accident is  occurred. 

CEI Report 

awaited

An illegal 

underground 

wiring has been 

removed & 

victim and other 

line staff were 

instructed to 

make earthing 

on both side of 

the section.

No

53 MSH Pundhara
Smt. Gopiben 

Ajitbhai Oad
NFH O/S 22.8.14

On dated 22.8.14, there was a heavy rain and wind pressure at village Pundhara 

and hence one of the live LT conducctor of 3-ph 5-wire broken and fallen on the 

ground. At the same time victim was passing through this area and suddenly she 

came in contact with the live wire and got electrocuted. 

CEI Report 

awaited

Conductor wire 

has been 

replaced

No

54 MSH KADI

Shri G.A.Gajjar 

(Elect.Asst.) TMS 

DO KADI

NFH Dept 06.09.14 

While solving complain of 1 phase ltg consumer situated at there is corrosion of 

LT line, while service rebinding by  Shri G.A.Gajjar ,he got leakage current at 

right palm  . He injured at back head as well as spine due to falled down from 

pole.            

CEI Report 

awaited

Victim was 

instructed to 

wear safety 

gloves while 

working

No

55 MSH Nani Kadi

(1)Jigneshbhai 

Shankarbhai 

Patel, age 28 Yr.                        

(2) Manishkumar 

Bhawanji Thakor, 

Age 28 year

NFH(2 nos) O/S 13.05.14 

On date 13.05.14. @ 10.00 hrs  shri Jigneshbhai Shankarbhai Patel and shri 

Manishkumar Bhavanji Thakor were working to remove the advertisement board 

on the iron roof of his own shop. They dismantled the Board (10 ft*4 ft) from its 

support and lifed the board uprise but they might not seen the 11 kv line passing 

over the roof and the board contacted with the live conductor of 11 kv Cadila 

feeder. Advertisement Board was framed with iron pipe, as both were holding the 

board at the same time they got electrocuted and injured. They moved to 

Bhagyoday hoptital at Kadi for the treatment. Both are concious right now in the 

hospital under treatment.The vertical Distance of 11 kv line is 18 Feet. ( Distance 

between ground and roof is 8-9 ft and roof to 11 kv line is 9 feet)

CEI Report 

awaited

People were 

educated to 

keep safe 

distance from 

the live electric 

line

No

56 PLN

Village-

Loravada(Indir

anagar para 

vistar)

Owner of Animal-

Unknown

FA (5 nos cow, 

1 nos ox & 1 

nos cattle)

9.09.14

A Fatal accident occurred to 5 nos cow, 1 nos ox & 1 nos cattle  due to came 

with contact of broken LT Line conductor  and got died.LT Conductor broken due 

to babool tree fallown on line.

Awaited
Restring work 

carried out
No
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57 PLN

Village-

Paladi(Jivarajp

ura)

Owner of Buffalow 

Chauhan 

Dineshbhai 

Revabhai

FA( buffallo) 31.08.14
A Fatal accident occurred to Buffalo due to came with contact of broken LT Line 

conductor  and got died.
Awaited

Restring work 

carried out
10000

58 PLN Village-Ambaji

Owner of Buffalow 

Rabari Piraji 

Bhabhutaji

FA( buffallo) 11.08.14

A Fatal accident occurred to two nos Buffalo due to came with contact of broken 

Live HT Line conductor Location no-141-142 of 11 kv Gabbar feeder   and got 

died.This feeder conductor broken due to cyclone .

Awaited
Restring work 

carried out
No

59 PLN Gajipur

Owner of Buffalow 

: Babubhai 

Kodarbhai Khant

FA(Buffalo) 24.05.14
A Fatal accident occurred to Buffalo due to came with contact of broken LT Line 

conductor  and got died.
Awaited

Restring work 

carried out
No

60 PLN
village-

Anapurgadh

Owner of Buffalow 

: Kanabi 

Madevabhai 

Hajabhai

FA(Buffalo) 25.06.14

A Fatal accident occurred to Buffalo due to came with contact of broken 11 kv 

Billeshwar feeder Line conductor  and got died.This conductor broken due to 

Disc  fired.

Awaited
Restring work 

carried out
No

61 PLN Village-Bukoli

Owner of Buffalow 

: Thakor Lershiji 

Navaji

FA(Buffalo) 9.06.14 Due to contact with leakage current flow from T/C . Awaited

Defective 

service line 

replaced

10000

62 PLN
village-

Sandhar

Owner of Buffalow 

: Patel Chatraji 

Prabhuji

FA(Buffalo) 3.07.14
A Fatal accident occurred to two nos  Buffalows due to came with contact of 

broken 11 kv Jandla feeder Line conductor  and got died. 
Awaited

Restring work 

carried out
No

63 PLN Village-vesa

Owner of Buffalow 

: Pathan 

Ramajibhai 

Ishakkhan

FA(Buffalo) 18.07.14

A Fatal accident occurred to Buffalo due to came with contact of leakage current 

from LT line and got died.This leakage current flow due to broken of neautral  

wire insulator  and  found  leakage current flow surrounding pole  area..

Awaited

Defective 

service line 

replaced

No

64 PLN
Village-

Khanpur

Owner of Buffalow 

: Patel Bhemabhai 

Purabhai

FA(Buffalo) 19.07.14

A Fatal accident occurred to Buffalo due to came with contact of broken 11 kv 

Suigam feeder Line conductor  and got died.This conductor broken due to Pin 

insulator  fired location no-25/76/20.

Awaited
Restring work 

carried out
No

65 PLN
village-

Anapurgadh

Owner of Cow : 

Pate Gokalabhai 

Hajabhai

FA(Cow) 21.07.14
A Fatal accident occurred to Cow due to came with contact of broken LT Line 

conductor  and got died.
Awaited

Restring work 

carried out
5000

66 PLN

Behind 

narmada 

colony,Radhan

pur city

owner of Cow-

Bharawad 

Lakhabhai 

Manabhai 

FA(Cow) 29.07.14

A Fatal accident occurred to Cow due to came with contact of broken LT line 

conductor and got died.This conductor broken by Nagarpalika JCB Machine , 

while JCB cutting Trees on road side at that time conductor broken through JCB   

and  live conductor snnaped on cow ..

Awaited

Notice issued to 

Chief officer 

,Nagarpalika-

Radhanpur vide 

letter no-

UGVCL/RAD/T/3

105/29-7-2015 

for recovey of 

cow claim 

amount & 

demage of line 

expenditure.

No

67 PLN village-Jagana

Owner of cow 

Rabari Rajubhai 

Govabhai 

FA(Cow) 31.08.14

ONE INDIAN COW PUSHED ON RSJ SERVICE POLE BY TOUCHING BODY, 

SO RSJ GIRDER POLE VIBRATE AND DUE TO THAT JUMPER OF THE 

SERVICE CABLE FROM VILLAGE T/C TO THIS RSJ POLE,OPEN DUE TO 

HEATING, TOUCH TO LT SHACKLE PATTI ,WHICH IS FITTED ON RSJ POLE 

AND SO ELECTRIC CURRENT PASSING FROM OPEN JUMPER TO LT 

SHACKLE PATTI TO RSJ POLE TO THIS  INDIAN COW AND COW GOT 

SHOCK & MEET WITH FATAL ELECTRIC ACCIDENT & DIED ON SPORT.

Awaited Jumper repaired 10000



Sr 

no.
Circle

Location of 

accident

Details of 

victim/owner

Type of 

Accident FA/ 

NFH/ FH 

(Elect)

Dept / 

Outsi

der

Date Detailed Reason of Accident
Finding of 

CEI/EI/ AEI

Remedies 

suggested 

by CEI / EI/ 

AEI in 

various 

cases

Whether 

the 

remedy 

suggested 

is 

complied

Action taken to 

avoid 

recurrence of 

such Accident.

Compe

nsatio

n Paid

1 2 6 9 3 4 5 6 7 8 9 10 11

68 PLN At-Hadad

owner of buffallow-

Thaker 

Arvindkumar 

Chunilal  

FA(She 

Buffalo)
3.08.14

On dated:03-08-2014,Time:07:37 hours ,While the owner shri Thaker 

Arvindkumar Chunilal,Residing At Vill:Hadad,Tal-Danta with his she 

BUFFALOW, passing through the PSC pole of 3-ph 4w LT line located near the 

house of shri Thaker Durgashankar Dalpatram. On this psc pole one private 

streetlight fixture was short and leakage current passing through this fixture to 

earth wire.The above she buffalow  came in contact with the earthwire of this 

pole and got electocuted 

Awaited
Faulty S/L fixture 

disconnected
No

69 PLN Mandala

1.Thakor Nareshji 

Laxmanji

2. Thakor 

Shailesh Hira

3. Thakor Ganpat 

Hamir

FH O/S 4.04.14

Ag connection running on name of Kheta Kanji Munji consu no. 72527/00233/1. 

Unauthorized load used by Kuber Kheta munji vlg-mandala ta. Kankrej at his 

farm one kilometer away from narmada canal branch by unauthorized motor with 

extra cable. Thakor Naresh Laxman climb down for footvalve repairing of diesel 

engine in canal and came into contact of that motor and died. two people Thakor 

Shailesh hira and Thakor ganapat Hamir also dive to save the victim and come 

into contact of live wire and they are also died.

Awaited

Removed 

unathorized 

connection from 

side

No

70 PLN PALANPUR

1. THAKOR 

JAVANJI 

HEMRAJJI

FH O/S 31.05.14

The  Human-Fatal electrical  accident  occurred to outsider shri.Javanji Hemrajji 

Thakor ,age:-50 Years(approx) old at Gobari road opp. Lions hospital,Palanpur 

on dtd.31.05.2014 about 21:15 Hrs.The victim him-self  climbed on transformer 

centre (lalghar na akhada vali D.P) of ramlila feeder loc No:101/1 opp.Lions 

Hospital  with suicide purpose.He was fall down from transformer structure due to 

electric shock.and expired at civil hospital Palanpur

Awaited N/A No

71 PLN Village-nava

Rabari Gokalbhai 

Chelabhai-30 

years old

FH O/S 15.06.14

Victim’s camel touched with Live wire of 11 KV Nava AG feeder. Hence victim 

trying to save this camel & got electric shock. The 66 KV Line passing uppar to 

this 11 KV line to avoid induction of 66 kv line, the 11 kv line is took down upto 

safe distance. The Distance between ground level to 11 kv Line is Approx. 13 Feet.

Awaited

To maintain 

ground 

clearance of 

H.T. line a new 

pole below HT 

line is erected on 

Next day and 

now the ground 

clearances 

become 21 Feet. 

(Approx.) to 

avoid Electrical 

Accident in 

future

No

72 PLN Unava

Chaudhary 

Ambaben 

Mahendrabhai-40 

years old

FH O/S 30.05.14
Due to contact with leakage current flow from her own flexible cable broken 

which is touched with iron sheet.
Awaited

Revoved faulty 

flexible wire from 

side

No

73 PLN Ramsan

Thakor Naranbhai 

Nemaji-35 years 

old

FH O/S 30.05.14 
Body of T/C 25 KVA was fired and hot oil flashed out on victim, which cause  

burnt injuries on whole body of victim who was at near Transformer.
Awaited

Defective 

transformer 

replaced

No

74 PLN village-Runi

Kanabi Ramabhai 

Ranabhai-60years 

old

FH O/S 5.07.14
A Fatal accident occurred to victim due to came with contact of broken live  11 kv 

Runi feeder Line conductor  and got died. 
Awaited

Restring work 

carried out
No

75 PLN
At-Ramkrishna 

society

Prajapati 

Rakeshkumar 

Kodarbhai-30 

years old

FH O/S 21.07.14

A Fatal accident occurred to victim, while victim was climbed on LT Line pole for 

raise private internet cable wire unauthorizely at that time his hand came with 

contact of live   LT Line conductor  and got died. 

Awaited N/A No
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76 PLN

 Vill-

Ganeshpura 

Opp -PTC 

College, 

Palanpur City.

(1) Khatri 

Shushilaben 

Vasantbhai,Age 

about-50 Yrs-

Outsider NFH (2) 

Khatri Bhavnaben 

Mohitbhai,Age 

About-27 Yrs-

Outsider FH & (3) 

Khatri Komalben 

Vasantbhai,Age 

about-20 yrs-NFH

FH
Outsid

er
11.08.14

The leakage current flow from defective celling fan of   Odd Shaileshbhai 

Babubhai's house situated front side of Victim"s house to GI Roof Sheet to GI 

Wire  which was bindeded for drying Clothes with GI Sheet to 'Nim Tree  in 

compound of Victims while 3 Victims came in to contact  to such GI Wire one by  

one to save each other & meet with Electrical accident. 

Awaited
Disconnection of 

fan wiring
No

77 PLN
At-Laxmipura 

(sheri no 29)

Chavada 

Sureshbhai 

Parathibhai-45 

years old

FH O/S 25.09.14

While Lifting water with help of 1-Phase  Monoblock Motor and rubber pipe from 

underground water tank  to overhead water tank ,in victim House , Victim came 

into contact Monoblock motor which was short  due to internal Defective Wiring 

,and got Electric shock and meet with fatal Electrical accident.

Awaited
Disconnection of 

motor  wiring
No

78 PLN UNJHA
VAGHRI JENAJI 

CHHATRAJI
NFH O/S 4.04.14

VAGHRI JENAJI CHHATRAJI unauthorized climb on transformer centre of 

nilkanth jgy and met to non fatal electrical accident

As per 

DCEI letter 

no-

DCEI/INS/

NFA/1737 

DT-1-7-

2014, 

Fencing 

should be 

provided 

surroundin

g T/C & as 

per 

regulation-

73 

anticlimbin

g device 

provide on 

pole & 

danger 

board also 

provided.

Fencing 

should be 

provided 

surroundin

g T/C & as 

per 

regulation-

73 

anticlimbin

g device 

provide on 

pole & 

danger 

board also 

provided.

Yes

Fencing 

provided 

surrounding T/C  

on 19-8-2014 

dtd.

No

79 PLN Bhadrewadi
 Thakor Kurshi 

Babuji
NFH Dept 16.04.14

AB switch of 11 kv Shiya feeder cut off at loc.79. From three contact of AB switch 

two contacts are working properly and one operated through lunger. Thakor 

Kurshi Babuji climb on pole of Shiya AG feeder and felt down detailed reason of 

accident yet not found

Awaited

Memo issue vide 

letter no-

UGVCL/thara/te

ch/accident/1297

/17-4-2014

No

80 PLN VISHOL

1 DAMOR 

MINESH 

NARSANGBHAI- 

18 YRS

NFH O/S 21.04.14

FOR CONNECTION WORK VICTIM CLIMB ON POLE THE NAME WRITTEN 

ON POLE CHANDALAJ FEEDER. ACTUALLY THE FEEDER IS 11 KV 

PUNASAN. 1 PH POWER ON IN FEEDER SO GET SHOCKED AND FELT 

DOWN.

Awaited N/A No
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81 PLN ANGANWADA

1 THAKOR 

MADHAJI 

HENGOLJI

2 THAKOR 

SENDHAJI 

SEMAJI

3. TRACTOR 

DRIVER- NAME 

NOT AVAILABLE

NFH O/S 31.05.14

THE VICTIMS ARE PASSING UNDER THE LINE ON TRACTOR WITH RING 

CART. SO, RING'S UPPER PORTION TOUCH TO 11 KV DUDASAN AG 

FEEDER'S LINE EMINATING FROM 66 KV ANGANAWADA SS. THEY WERE 

GOT SHOCKED AND ACCIDENT OCCUR AND THEY ARE HOSPITALIZED.

Awaited N/A No

82 PLN Alwada

Pateliya 

Laxmanbhai 

Babuji-E/S-25 

years old

NFH Dept 13.04.14
Due to improper  method of earthing done by victim at site and may be possible 

of induction came  of 11kv vaktapura JGY & 11kv Negala-AG feeder . 
Awaited N/A N/A N/A No

83 PLN SIDHPUR

1. HARJIVAN A. 

SOLANKI ELE. 

ASST.

NFH Dept 8.06.14

A ELE. ASST. OF KAKOSHI SDN WENT TO SIDHPUR CITY FOR MASS 

MAINTENANCE PURPOSE. HE IS CLIMB ON HT POLE AND FELT DOWN 

DUE TO BACK POWER FROM DG SET OF RELIANCE TELECOM .

Awaited

Disconnection of 

Reliance 

Telecom 

connection & 

give letter for  

repairing of 

change over 

switch vide letter 

no-

UGVCL/Sidhpur

city/Tech/1388 dt-

13-6-2014

No

84 PLN
Village-

Begadiyavas

Thakarada 

Rameshkumar 

Talabhai-EA

NFH Dept 8.09.14

On dated:08.09.2014, approx.Time:  17:30 hours Shri R T Thakarada Electrical 

Assistant of Hadad MMG under Ambaji s/dn was replacing faulty 11 kv Disc 

insulator on 11 kv Hadad Ag Feeder location no 76/16/21 by 11 kv composite 

disc insulator. After replacing disc insulator when he restringing the conductor he 

got electrocuted by any reason and falling down on earth. The cause of current 

due to lightining stroke

Awaited N/A No

85 SBT Kalol No owner found FA (A Cow) 09.09.14
 LT line  conductor of 11 KV Tower cholk feeder  broken due to tree fallen on  

line & a cow came in contact with broken LT conductor got shock & Died.
Awaited

Treecutting was 

carried out & LT 

line restringing 

was done

NO

86 SBT Kointiya
Chavda Manubhai 

Ambaram
FA (buffallo) 2.09.14 While Passing near the trans .centre,touched earthing wire & electrocuted Awaited

Earthing 

reactivated & 

fencing provided

NO

87 SBT Bapupura

one no of buffalo 

and one no "pada" 

of shree 

umeshbha 

narshibhai ko 

patel

FA Buffallo & 

pada
17.07.14

Due to wind and rain,the HT wire of 11 kv kavla ag feeder snapped from top of 

pole and come in contact with animals.both animals got electric shock and  died 

on the spot

Awaited
HT line maint 

was done
NO

88 SBT Rakanpur
  Shri Govindji 

Sandhaji Thakor
FA( buffallo) 06.08.14 

Due to faulty cable of consumer motor,leakege current return from neutral of 

consumer service to X'mer neutral earthing & buffelo may came in contact with 

X'mer neutral earthing & electrocuted due to wet atmosphere.

Awaited N.A. N.A.

Installed X'mer 

fencing & 

reactivated 

X'mer earthing

NO

89 SBT
NAVA 

ISTOLABAD

SHRI 

RAMANBHAI 

BUDHABHAI 

THAKOR

FA( buffallo) 13.08.14 
During rain, the buffalo passed near pole of TC center. Due to induction zone, 

any how the buffalo came in contact with Earthing wire & got electrocuted.
Awaited

Earthing 

reactivated
NO

90 SBT
KANIJNAGARI 

(KANIJ)

SHRI 

MANGALBHAI 

MADHABHAI 

TADVI

FA( buffallo) 30.08.14

During heavy rain & cyclon, phase tp phase fault occurred on LT line resulted into 

one conductor snapping and fallen on the buffalo standing under the LT Line & 

tighten with wooden pole.

Awaited

Line 

maintanance 

carried out

NO
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91 SBT KALOL
Owner not found 

till now.

FA( cow , a 

calf)
24.07.14  

Due to leakage current  passed from trasformer distribution box ,due to one 

phase of outgoing cable ,from 200 amp fuse  touched with dist. Box body patti 

and cable is fire and live cable came in contact with dist.box and through dist. 

box support clamp through transformer body earthing G.I. wire to ground level to 

ground water level leakage.A cow & A Calf came in contact with live leakege 

current & electrocuted.

Awaited

Maintainance of 

Dist.box & Cable 

carried out

NO

92 SBT KANBHA
Rabari Kalyanbhai 

Karshanbhai
FA( Cow) 16.06.14

A monkey jumped on tree branches , LT Line cond passing below that tree 

branches shorted , LT jumper  burnt & touched  with girder pole fabrication & 

leakage current flow through girder pole,a cow passing through this pole 

electocuted & died

Awaited

Line 

maintanance 

carried out

NO

93 SBT Chharodiya
Kalubhai Ghugha 

Mevada

FA(2 

Buffaloes) 
16.05.14

due to cyclone , snapping of live LT wire,buffallo sitting under the line 

electrocuted
Awaited LT maintained NO

94 SBT KHORAJ

VIHABHAI 

SHIVABHAI 

RABARI

FA(Buffalo) 17.5.14

The bufflow passing near transformer centre on SG highway to jamiyatpura road 

& came in contact with earthing wire & get shocked. During heavy rain leakage 

current passed to neutral & as neutral is earthed the leakage current passed 

through the earth wire & buffalo came in contact with pole & died at time.

Awaited
Earthing 

reactivated 
10000

95 SBT Mankol
Owner:Vikrambhai 

D Dodiya
FA(Buffalo) 26.9.14 

buffalo while passing through touched stay wire,as the existing pole was tilted & 

in water,cond touched to stay wire & buffalo electrocuted
Awaited

Line 

maintanance 

carried out

No

96 SBT SHERTHA

Gomtidas  

Govindram 

Mahant

FA(Buffalo) 17.05.14

The buffalo passing near Transformer centre on Shertha tintoda road,and may 

be by came in contact with earthing get shocked and died at site.Whie making 

investigation at site it is found that 1.ph connection of ONGC, consumer 

no:28004010938,having internal fault at their load side,which cause return power 

to neutral earthing at transformer.And buffalo came in contact with that and 

accident took place.

Awaited
Maintenance 

done
10000

97 SBT Dhandhuka
Talat Yakubbhai 

Husainbhai
FA(Cow)

18.07.14 
LT schakle pole jumper  touched with the girder pole  leakage current passed 

through girder  which was erected near open gutter  .The cow suddenly passed 

through this gutter & came in contact with water & elecrocuted .

Awaited

jumper 

maintained 

properly

NO

98 SBT MAGODI

JAYRAMBHAI 

BHALABHAI 

RABARI

FA(COW) 18.7.14 

In distribution box squirrel touched between r-phase & neutral so that short circuit 

in the distribution box & leakage current flow in pole through angle of distribution 

box & cow is touched with pole & got shocked & died at time.

Awaited
Distribution box 

was maintained 
NO

99 SBT Kathwada

Shri Kanubhai 

Karsanbhai 

Rabari,Kathwada

FA(cow) 24.07.14 

Accident occoured Nr.135 Tribhuvan Estate ,Kathwada due to cyclone affected 

flying metal roofs of nereby site,which  touched to our LT line & All 4 LTwires are 

broken & Live wires touched to ground,A Cow of Shri Kanubhai Karsanbhai 

Rabari,Kathwada passed on road & touched to live Wires & died

Awaited
LT maint carried 

out
NO

100 SBT Bol
Bharvad Govind 

bhai Kakubhai
FA(Cow) 30.7.14 

 One of the cond.of  LT 1-phase 2-wire  Broken and fall down of 11kv Ford Ind. 

feeder of Wendor park s/s.at village Bol, Cow passed near by the broken 

conductor and came in contact with the live coductore and elerctrocuted

Awaited
LT line maint 

was done
NO

101 SBT RAKANPUR
Owner not found 

till now.

FA(cow) & 

buffallo
19.07.14  

Due to internal fault in breaker of HT connection Plamedra Composite PVT 

LTD.(HT 20381/300 KVA)Conductor of 11 KV Anarxitij(JGY)feeder snapped on A 

Cow & A Buffelo grassing under it.So they electrocuted & Died.

Awaited
HT cons is at the 

fault
NO

102 SBT Zundal
Baldevbhai 

Vashibhai Rabari

FA(Two 

buffalo & One 

cow)

20.4.14

The Exsiting TC in side the premises of ' Tamaku Ni Khali', from which 3Ph 4 w 

Lt line is going. Outside the compound wall there are Hutments. Near to which 

one conductor was snapped. As per site verification Two buffalow and one cow 

found lying on the ground and LT conductor is below the animals. On dt: 20.4.14 

there was heavy cyclonic wind around 6 to 8 P.M. It may possible that one 

conductor Might have snapped at that time , and possibility of momentary 

leakage current. As there is no eye witness except the owner, PM report is 

awaited.

Awaited

LT line 

maintenance 

was done

25000

103 SBT Nandasam
Shri Jayrambhai 

Gandabhai Rabari 

FA,  ( He-

buffallo)
17.08.14

At Loc no 61-62 of 11 Kv Decent fdr,Near Kanak Caster oil Ind,broken guy came 

in contact with the buffallo & this stay wire touched to live cond of feeder & 

buffallo elecrocuted..

Awaited N.A. N.A.

Maintainance of 

11 KV Decent 

carried out

104 SBT Bavla

Rabari 

Ranchhodbhai 

Merajbhai

FA,4 buffallo & 

a he cow 

(sandh)

7.08.14 Due to snapping of conductor from Shackle Pole  of 11kv bavla-3 urban feeder Awaited
HT line maint 

was done
NO
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105 SBT Rajpur

SHRI JIVAMIYA 

BASTIMIYA 

MALEK 

FA,a baby 

baffalo,
06.08.14 

Due to 11KV conductor of Mayur Ind.feeder eminating from 66 KV Rajpur S/S  

snapped & fall in farm of owner,where cattles were tied.
Awaited

maintainance of 

shackle pole 

done

NO

106 SBT Simej

 Ladhubhai 

Nathabhai 

Bharvad

FA(buffallo)
28.08.13

@15.30 

   buffalo was found lying at a distance of about 8-9 foot from the 11kv Nesda 

JGY double pole structure in the agriculture land of Shri Karshanbhai which lies 

in Simej village. The buffalo’s horn got stuck into the stay set of this double pole 

A.B switch structure and the stay wire from anchor rod broke down due to 

deterioration and came in direct contact with lower part of  the jumper of A.B 

switch and the buffalo came into direct contact with this stay wire and got 

electrocuted and died. 

Awaited
Maintenance 

done
NO

107 SBT Kalol city not found FA(A CALF)

31.8.14 

AT 11.05 

PM

Leakage current passed   due to  3 ph cable burnt in heavy rain & touched to 

girder pole,calf came in contact with this girder pole  & electrocuted.
Awaited

Maintenance 

done
NO

108 SBT VADGAS
POPATBHAI 

THAKOR
FH O/S 11.05.14

Being a outsider victim was working on 11kv line of transformer center 

unauthorized by his own. One switch on Loc no:158/13-14 is found unisolated.it 

may be cause victim may electrocuted while climbing on transformer center.

Awaited
Victm is at the 

fault
NO

109 SBT NARoLA
Bharatji Fulaji 

Thakor
FH O/S 18.05.14

Whille restringing broken cond by shri B F Thakor of 1 ph 2 wire LT line of vill 

Narula,conductor touched to  11 KV cond of Narula AG feeder

Vill.ALM 

responsible 

for 

Accident

To take 

Action 

against 

ALM 

 Vill ALM 

suspended

110 SBT Dholka

Naranbhai 

Trikambhai 

Rathod at Dholka, 

Age;58years

FH O/S 18.5.14

Fatal Human Outsider accident occurred  while replacing cement sheet by metal 

sheet of roof and came in contact with llive 11kv HT conductor of 11kv Dholka 

city-1 feeder of Dholka City ss and lost life on the spot.

Awaited N.A. NO

111 SBT

NR. LAFARJ 

CEMENT 

FACTORY 

,ULLARIYA 

GIDC, 

SANATHAL

(1) Sombhai 

Ravabhai Raval, 

Age: 52 years and 

(2) Ramjibhai 

Ravabhai Raval, 

Age: 52 years

FH O/S 17.06.14 

  Ground clearance from the centre of span is 15.5 feet due to sand filling at site 

of GIDC area & at the time of accident dated.17.6.14 party's dumper was approx 

@ 18 feet height position during unloading of west.So after observation it is found 

that care was not taken by both driver & cleaner while unloading of dumper which 

resulting back side of dumper touch with our 11KV line & both are died. Fdr:11 kv 

Nandanvan

Awaited

Four nos. Girder 

poles errecterd 

to  maintain req. 

ground 

clearance

No

112 SBT Rupavati

HAILALBHAI 

MAGANBHAI 

THAKOR

FH O/S 21.6.14 

The roof consisting of iron plates & victim climbed on the roof of room for some 

work, at the time of working, victim touched with conductor of 11 KV Tajpur Ag 

fdr which is passing over the roof & electrocuted. Conductor was broken at the 

same instant.  The distance from ground to line is 17 feet & between line to roof 

measured was 4 feet.

Awaited
Line shifting 

carried out
No

113 SBT ADALAJ UNKNOWN FH O/S 25.7.14

In early morning at village adalaj  near adalaj vav street Light fixture  live jumper 

touch with stay pair of psc pole , GI wire is pass through stay pair so that leakage 

current flow in  GI wire & unknown person touched with GI wire of psc pole & 

died at time.

Awaited

LT line 

maintenance 

was done

NO

114 SBT KALOL
OD RASIKBHAI 

SHANKARBHAI
FH O/S 24.07.14

Victim himself climbed up on the roof of Bore connection of Auda garden, 

kapileshwar mahadev,kalol and  came in contact with live conductor of 11 KV 

Tower chok feeder .  . Vertical clearance between lowermost conductor to ground 

is 4.4 mtr and to roof is 1.3 mtr .The span length is 22.5 Mtr.

Awaited
Victm is at the 

fault
NO

115 SBT Naroda GIDC

Shri Updeshsinh 

Shivsinh 

Bhadoriya

FH O/S 24.07.14 

While working for removal of water logging  from godown plot no.49-50,victim 

elecrocuted due to substandard wiring & lack of supervision .Incident took place 

after UGVCL  metering point & inside the consumer premise

Awaited
Victm is at the 

fault
NO

116 SBT Bhangadh
Bharat Dhirubhai 

Patel.Age  8 Yrs.
FH O/S 3.06.14

While playing near LT line in para area he had touched Earthing wire. It was 

preliminary investigated that current passed due to illegal hooking in the nearby 

house. Our LT line is provided by 1 phase 2 wire LT ABC 2 core cable & nothing 

is found in our LT line for the cause of accident.Photo graphs had been taken at 

site.

Awaited N.A. NO

117 SBT Viramgam
Thakor Batukbhai 

Bachubhai,20Yrs.
FH O/S 11.06.14

Victim was climbing on pole for repairing of st ltg.fixture with the help pf 

ladder,while  climbing fixture with pipe & cage he came in contact with 4 sq. mm 

cable end hanging with open termination & electrocuted & fell down from the 

ladder 

Awaited

Victm is at the 

fault & notice 

served to 

nagarpalika

NO
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118 SBT Nana Chiloda  

SHRI LALABHAI 

DITYABHAI 

KARMI

FH O/S 22.7.14

Victim had lifted 15 to 16 feet long iron rod for construction work, standing under 

the 11 kv aeronet feeder. The rod came in contact with top live conductor of 11 

kv feeder which has 18 feet height from ground level & victim got electrical 

accident. 
Awaited N.A. NO

119 SBT VASAI

VIJAYSING 

RAMJILAL 

GURJaR

FH O/S 21.09.14

Farm house is under construction which is exactly below 11 KV mahijda AG 

Feeder. The distance between terrace and two phase wire is 3’3’’ only. While 

construction work, victim came in   contact with live HT wires and got 

electrocuted. 

Awaited
line shifting work 

is done
NO

120 SBT ADALAJ

MUKESHBHAI 

DHANABHAI 

RATHOD

FH O/S 17.9.14

ON DT.17.9.14 AT 11.30 AM VICTIM WAS CLIMBED ON METAL ROOF OF 

HIS KACCHA ROOM & DOING WORK OF REMOVING METAL ROD & GIVING 

TO OTHER LABOUR STANDING AT GROUND.WHILE LIFITING ONE ROD HE 

MAKES HIM STRAIGHT WHICH TOUCH 11 KV BHAIJIPURA AG FEEDER & 

ACCIDENT TOOK PLACE.

Awaited N.A. NO

121 SBT NARODA

Jayantibhai L. 

Kalasava  

(Ele.Asst.)

NFH Dept 22.04.14

while working on 11 kv bhagawati feeder for which Line clear permit was taken  

also earthing carried out, victim met with electrical also mechanical accident 

while jumpering 3rd no of jumper of sawaria agro ht tap line got momentory 

current  from somewhere loadside .

Awaited

 Line Staff 

persons  were 

educated  for  

utilisation of 

Safety 

equipments 

NO

122 SBT

Radhikaba 

Dipsingh 

Waghela 

Village Kauka

Radhikaba 

Dipsingh Waghela 

Village Kauka, 

Age App. 8 years

NFH O/S 16.5.14 

While playing on terrace she may have been unballanced by her body at the 

border of the terrace came in contact of 11kv Simej AG feeder passing about a 

distance of 2.5 foot from the terrace and got electroid

Awaited
Victm is at the 

fault
NO

123 SBT

Near Gopi Pan 

Parlour, 

Changodar 

Ind. Estate, 

Changodar

Chetanbhai 

Dhanabhai 

Bhuriya, Age: 40 

years

NFH O/S 04.06.14 

 Due to cyclone Live conductor of 11 KV Dholeshwar feeder of 66 KV Changodr 

S/S was broken from joint and snapped and fall on victim while passing through 

his bike on Ind. Estate road and got electric shock and met with non fatal 

electrical accident. He was admitted in hospital through 108 van for treatment.

Awaited
Conductor 

replaced 
No

124 SBT Iyava

VASANTBHAI  

VALABHAI 

MAKWANA  

Elect. Asst.

NFH Dept 20.07.14, 
During attending iyava jgy feder on pf while working on ded shackle pole met with 

electrical shock and injured
Awaited

As confirmed 

with DE Sanand-

2,Shri Makwana 

did not ware his 

safety 

halmet.,No 

earthing was 

done on both 

sides of 

location,DE is 

asked to issue 

memo to both for 

not observing 

the safety 

norms.

NO



Sr 

no.
Circle

Location of 

accident

Details of 

victim/owner

Type of 

Accident FA/ 

NFH/ FH 

(Elect)

Dept / 

Outsi

der

Date Detailed Reason of Accident
Finding of 

CEI/EI/ AEI

Remedies 

suggested 

by CEI / EI/ 

AEI in 

various 

cases

Whether 

the 

remedy 

suggested 

is 

complied

Action taken to 

avoid 

recurrence of 

such Accident.

Compe

nsatio

n Paid

1 2 6 9 3 4 5 6 7 8 9 10 11

125 SBT RAYKA

GAMBHIRBHAI  

LAXMANBHAI  

MATRANIA

NFH O/S 20.07.14 

while climbing on dumped sand below the line by SSNL (NMC) work prior to line 

shifting of our 11 kv Khasta JGY feeder. Actually the work of line shifting was 

taken up on hand by this office. Contaractor Shri. H B Patel had already erected 

two Nos. of RSJ across the canal but due to recent heavy rain the work could not 

completed due to water logging near RSJ Girders.Mean while on 

date:20/07/2014 all of sudden victim had came in contact with 11 KV Khasta 

feeder and got electroculated by induction of line. As per our observation there is 

no regular way of tresspassers and it is not clear that why victim had climbed up 

on the dump.                                                                                                                                              

However it is to report that the victim got electoculated by induction of 11 KV 

line.On investigation it was found that there was no any earth fault (T.T) on the 

feeder at the time of accident. . For the sake of safety the line is shifted on newly  

erected RSJ Girders on date:22/07/2014 to prevent any such types of accidents 

in future by departmental staff.

Awaited

Line is shifted on 

newly  erected 

RSJ Girders on 

date:22/07/2014 

to prevent any 

such types of 

accidents in 

future

NO

126 SBT AMBLI

 Shri 

Mansukhbhai 

Becharbhai 

Baleva,ALM

NFH Dept 28.08.14
During faulty meter replacement work at apushpak Bunglows ,after replcing old 

meter & while installing new meter ,meters flashovered & vicim got burns
Awaited N.A. No

127 SBT Sokali

Shukhabhai 

Babibhai 

Bharwad,15 Yrs.

NFH O/S 14.09.14

Victim climbed on roof of newly constructed weather shed (approx 11 feet 

height)of temple,came in contact with 11 KV Jakhwada fdr cond passing over 

roof & got electric shock

Awaited

house owner 

was served 

notice

NO



Within 

50% of 

stipulated 

time

Within 

stipulated 

time

Upto 

double the 

stipulated 

time

More than 

double the 

stipulated 

time

1 2 3 4 5 6 7 8 9 10 11

A(i) 0 68037 68037 32648 34185 23 1181 68037 0 Loose conn. from pole

A(ii) 0 14115 14115 5848 8169 1 97 14115 0 Int.due to line breakdown

A(iii) 0 5077 5077 1810 2908 3 356 5077 0 Interruption due to failure of transformer

B(i) 0 1941 1941 1058 883 0 0 1941 0 Ordinary case, which requires no augmentation

B(ii) 0 1328 1328 709 619 0 0 1328 0  Where augmentation is required

C(i) 0 7285 7285 3711 3547 17 10 7285 0 Stopped/Defective Meters

C(ii) 0 1998 1998 863 1103 0 32 1998 0 Billing on average basis for more than two bills

D(i) 0 5738 5738 4112 1624 0 2 5738 0 Loose Wires

D(ii) 0 701 701 351 346 0 4 701 0 Inadequate ground clearance

E(i) 0 2720 2720 1280 1357 4 79 2720 0
For current bills where no additional information is 

required
E(ii) 0 1611 1611 719 878 14 0 1611 0

Where additional information relating to 

correctness of reading etc. is required
F(i) 0 1383 1383 939 444 0 0 1383 0 Where extension of mains is not required

F(ii) 0 724 724 421 302 0 1 724 0 Where extension of mains is required

F(iii) 0 1116 1116 539 575 0 2 1116 0 Modification in connected load

F(iv) 0 9520 9520 2923 6585 0 12 9520 0 Name change/reconnection

G 0 599 599 377 222 0 0 599 0
Refund of amount due in regard to temporary 

connection
H 0 8378 8378 4484 3682 19 193 8378 0 Others

132271 132271 62792 67429 81 1969 132271

Beyond stipulated time

No.of complaints redressed during the quarter

Total (5) to 

(8)

Classifica

tion

Pending 

complaint

of 

previous 

quarter

Classification of complaint

Complaint

s received 

during the 

quarter

Total 

complaints

Balance 

complaint

s to be 

redressed 

(4) - (9)

In stipulated time

QUARTER :- 2nd   (July 14 to Sept 14)

YEAR :-2014-15

Performa SoP 003 B:

APPENDIX - B (already in the SoP regulation )

REGISTER FOR COMPILING THE COMPLAINTS CLASSIFICATIONWISE



Sr. 

No.

Actons or steps carried out by distribution 

licensee towards public awareness in the 

quarter

Likely number of consumers influenced Details about media

1 2 3 4

1 Display board of SOP at circle, Division & S/Dn 181314 Notice Board

2

Display board of Name of information officers under 

RTI Act 2005 at Circle,Division,Sub- division 

offices.   

110341 Notice Board

3 Consumer care centers at various 23 places 76706 Verbal & Notice Board at  CCC

4 Advertisement through Daily News papers 4175 Daily News papers

5 Pamphlets distributed among public 11042

Pamphlets distributed during 

Bhadarvi Poonam & during Urja 

Shakti month celebrations

6 Advertisement through slide in TV / Banners 78382 T V Channels

7  On Uttar Gujarat Vij Company Ltd    Web site 117782 Internet

8 Through Regular Energy Bill 1783148 Energy Bill

9 UGVCL Magazine/CD/Meetings etc 510 Meeting & Phamplets

QUARTER :- 2nd   (July 14 to Sept 14)

YEAR :-2014-15

Performa SoP 004



Sr. 

No.
Month

Date and time 

meeting 

conducted

No. of complaints 

registered at the 

meeting

No. of complaints 

pending at the 

end of the 

meeting

Nos of cases 

Disposed
Remarks/ Place of Meeting

1 11-07-2014 3 3 0 1) Circle office Sabarmati

2 23-07-2014 4 2 2 2) Division Office  Gandhinagar

3 30-07-2014 4 3 1 3) Circle office Sabarmati

4 13-08-2014 7 0 7 4) Circle office Himatnagar

5 22-08-2014 7 3 4 5) Circle office Sabarmati

6 27-08-2014 4 2 2 6) Corporate office  Mehsana

7 06-09-2014 2 1 1 7) Dhandhuka

8 12-09-2014 6 5 1 8) Circle office Sabarmati

9 18-09-2014 4 3 1 9) Division Office  Gandhinagar

10 26-09-2014 3 3 0 10) Corporate office  Mehsana

Sep'14

QUARTER :- 2nd   (July 14 to Sept 14)

YEAR :-2014-15

Performa SoP 005 B: Action taken report by the Redressal Committee

Jul'14

Aug'14



Sr. 

No.
Class

No. of existing Distribution 

transformer at the start of the 

quarter / year                     

30.6.2014

No.of Distribution 

transformers added during 

the quarter / year                

(July-14 To Sept-14)

Total number of 

Distribution transformers   

As on 30.9.2014

Total number of 

Distribution 

tranformer failed       

(Three months)

% failure rate of 

Distribution 

transformer

A B C=A+B D H= (D) * 100/C

1 11 KV 174128 7066 181194 4089 2.26

2 22 KV 419 10 429 18 4.20

174547 7076 181623 4107 2.26

Performa SOP 006 : Failure of Distribution Transformer.

QUARTER :- 2nd   (July 14 to Sept 14)

YEAR :-2014-15

Total



Sr.

No
Month

Ni - Number of 

Customers for 

each sustained 

interruptions (in 

numbers)

NT - Total No of 

customers 

served 

(in Numbers)

CI=∑ Ni

SAIFI = ∑ 

Ni/Nt

(Monthly 

SAIFI)

1 2 3 4 5 6=5/4

1 Jul-14 312897 371511 1978878 5.33

2 Aug-14 321920 373386 1874960 5.02

3 Sep-14 323918 373737 1947571 5.21

Sr.

No
Month

Ri =

Restoration 

Time for each 

sustained 

interruption 

event 

(in hours)

Ni - Number of 

interrupted 

Customers for 

each sustained 

interruption 

event

(in numbers)

Ri* Ni -

Total customer 

interrution 

Duration

NT - Total No 

of customers 

served 

(in Numbers)

Customer Intt. 

Duration CMI = 

ΣRi*Ni

SAIDI = 

ΣRi*Ni/Nt 

(Monthly 

SAIDI)

1 2 3 4 5 = 3 * 4 6 7 8=7/6

1 Jul-14 22555:54 312897 371511 4155543:33 11:11

2 Aug-14 18535:51 321920 373386 3160444:25 08:27

3 Sep-14 20120:29 323918 373737 3563352:13 9:32

Sr.

No
Month

IMi =

Number of 

Momentary 

interruptions for 

the month

(in numbers)

Nmi =

Total no of 

customers for 

each momentary 

interruptions 

(in numbers)

Imi =Nmi

Number of 

customer 

Momentary 

interruptions

(in numbers)

Nt -

Total no of 

customers 

served

(in numbers)

Customer Intt. 

ΣImi*Nmi

MAIFI=ΣIm

i*Nmi/Nt

1 2 3 4 5 = 3 * 4 6 7 8=7/6

1 Jul-14 13588 340507 371511 2208176 5.94

2 Aug-14 12695 352471 373386 2298480 6.16

3 Sep-14 13809 356206 373737 2450673 6.56

QUARTER :- 2nd   (July 14 to Sept 14)

YEAR :-2014-15

SoP 011 - A : System Average Interrruption Frequency Index (SAIFI) for AG. Dominant Category

SoP 011 - B : System Average Interrruption Duration Index (SAIDI) for AG. Dominant Category

SoP 011 - C : Momentary Average Interruption Frequency Index (MAIFI) for AG. Dominant Category



Sr.

No
Month

Ni - Number of 

Customers for 

each sustained 

interruptions (in 

numbers)

NT - Total No of 

customers 

served 

(in Numbers)

CI=∑ Ni
SAIFI = ∑ Ni/Nt

(Monthly SAIFI)

1 2 3 4 5 6=5/4

1 Jul-14 1564999 1735680 7873325 4.54

2 Aug-14 1414110 1733826 5477332 3.16

3 Sep-14 1493251 1741507 7239803 4.16

Sr.

No
Month

Ri =

Restoration 

Time for each 

sustained 

interruption 

event 

(in hours)

Ni - Number of 

interrupted 

Customers for 

each sustained 

interruption 

event

(in numbers)

Ri* Ni -

Total customer 

interrution 

Duration

NT - Total No of 

customers 

served 

(in Numbers)

Customer Intt. 

Duration CMI = 

ΣRi*Ni

SAIDI = 

ΣRi*Ni/Nt 

(Monthly 

SAIDI)

1 2 3 4 5 = 3 * 4 6 7 8=7/6

1 Jul-14 4197:46 1564999 1735680 10211118:42 05:52

2 Aug-14 2632:17 1414110 1733826 61715:20 03:16

3 Sep-14 3745:35 1493251 1741507 8993959:34 05:09

Sr.

No
Month

IMi =

Number of 

Momentary 

interruptions for 

the month

(in numbers)

Nmi =

Total no of 

customers for 

each momentary 

interruptions 

(in numbers)

Imi =Nmi

Number of 

customer 

Momentary 

interruptions

(in numbers)

Nt -

Total no of 

customers 

served

(in numbers)

Customer Intt. 

ΣImi*Nmi

MAIFI=ΣI

mi*Nmi/N

t

1 2 3 4 5 = 3 * 4 6 7 8=7/6

1 Jul-14 5546 1697883 1735680 14506947 8.36

2 Aug-14 5392 1686742 1733826 14668567 8.46

3 Sep-14 5526 1684406 1741507 14373764 8.25

QUARTER :- 2nd   (July 14 to Sept 14)

YEAR :-2014-15

SoP 011 - A : System Average Interrruption Frequency Index (SAIFI) for JGY category

SoP 011 - B : System Average Interrruption Duration Index (SAIDI) for JGY category

SoP 011 - C : Momentary Average Interruption Frequency Index (MAIFI) for JGY category



Sr.

No
Month

Ni - Number of 

Customers for 

each sustained 

interruptions 

(in numbers)

NT - Total No of 

customers 

served 

(in Numbers)

CI=∑ Ni

SAIFI = ∑ 

Ni/Nt

(Monthly 

SAIFI)

1 2 3 4 5 6=5/4

1 Jul-14 713428 826296 2984670 3.61

2 Aug-14 668421 864658 2148803 2.49

3 Sep-14 701649 815720 2529652 3.10

Sr.

No
Month

Ri =

Restoration 

Time for each 

sustained 

interruption 

event 

(in hours)

Ni - Number of 

interrupted 

Customers for 

each sustained 

interruption 

event

(in numbers)

Ri* Ni -

Total 

customer 

interrution 

Duration

NT - Total No 

of customers 

served 

(in Numbers)

Customer Intt. 

Duration CMI = 

ΣRi*Ni

SAIDI = 

ΣRi*Ni/Nt 

(Monthly 

SAIDI)

1 2 3 4 5 = 3 * 4 6 7 8=7/6

1 Jul-14 3027:57 713428 826296 3151360:08 03:48

2 Aug-14 1869:43 864658 2183808:06 02:31

3 Sep-14 2331:25 701649 815720 2702060:29 03:18

Sr.

No
Month

IMi =

Number of 

Momentary 

interruptions 

for the month

(in numbers)

Nmi =

Total no of 

customers for 

each momentary 

interruptions 

(in numbers)

Imi =Nmi

Number of 

customer 

Momentary 

interruptions

(in numbers)

Nt -

Total no of 

customers 

served

(in numbers)

Customer Intt. 

ΣImi*Nmi

MAIFI=ΣImi*

Nmi/Nt

1 2 3 4 5 = 3 * 4 6 7 8=7/6

1 Jul-14 2115 784603 826296 3941270 4.77

2 Aug-14 1875 776773 864658 3533174 4.09

3 Sep-14 1781 716723 815720 3407647 4.18

SoP 011 - B : System Average Interrruption Duration Index (SAIDI) for Other than AG & JGY category

SoP 011 - A : System Average Interrruption Frequency Index (SAIFI) for Other than AG & JGY category

SoP 011 - C : Momentary Average Interruption Frequency Index (MAIFI) for Other than AG & JGY category

QUARTER :- 2nd   (July 14 to Sept 14)

YEAR :-2014-15



Sr.

No
Month

Ni - Number 

of Customers 

for each 

sustained 

interruptions 

(in numbers)

NT - Total No 

of customers 

served 

(in Numbers)

CI=∑ Ni

SAIFI = ∑ 

Ni/Nt

(Monthly 

SAIFI)

1 2 3 4 5 6=5/4

1 Jul-14 2591324 2933487 12836873 4.38

2 Aug-14 2404451 2971870 9501095 3.20

3 Sep-14 2518818 2930964 11717026 4.00

Sr.

No
Month

Ri =

Restoration 

Time for each 

sustained 

interruption 

event 

(in hours)

Ni - Number of 

interrupted 

Customers for 

each sustained 

interruption 

event

(in numbers)

Ri* Ni -

Total customer 

interrution 

Duration

NT - Total 

No of 

customers 

served 

(in 

Numbers)

Customer Intt. 

Duration CMI = 

ΣRi*Ni

SAIDI = 

ΣRi*Ni/Nt 

(Monthly 

SAIDI)

1 2 3 4 5 = 3 * 4 6 7 8=7/6

1 Jul-14 29822:00 2591324 2933487 17518022:23 05:58

2 Aug-14 16800:41 2404451 2971870 11515403:58 03:52

3 Sep-14 28275:21 2518818 2930964 15259372:17 05:12

Sr.

No
Month

IMi =

Number of 

Momentary 

interruptions 

for the month

(in numbers)

Nmi =

Total no of 

customers for 

each 

momentary 

interruptions 

(in numbers)

Imi =Nmi

Number of 

customer 

Momentary 

interruptions

(in numbers)

Nt -

Total no of 

customers 

served

(in 

numbers)

Customer Intt. 

ΣImi*Nmi

MAIFI=ΣImi

*Nmi/Nt

1 2 3 4 5 = 3 * 4 6 7 8=7/6

1 Jul-14 21249 2822993 2933487 20656393 7.04

2 Aug-14 19962 2815986 2971870 20500221 6.90

3 Sep-14 21116 2757335 2930964 20232084 6.90

SoP 011 - A : System Average Interrruption Frequency Index (SAIFI) for UGVCL as a whole

SoP 011 - B : System Average Interrruption Duration Index (SAIDI) for UGVCL as a whole

SoP 011 - C : Momentary Average Interruption Frequency Index (MAIFI) for UGVCL as a whole

QUARTER :- 2nd   (July 14 to Sept 14)

YEAR :-2014-15



i
Energy Delivered into EHT / 11 KV and LT 

Distribution System from EHT / 11 KV SS (Mus)
A 9107.078

ii Energy Sold (Billed) EHT direct sales (Mus) B 744.152

iii Energy Sold (Billed) in the 11 KV LT system (Mus) C 7118.003

iv Total Sales (Mus) (B+C) 7862.155

v Losses (Mus) {(A) - (B+C)} 1244.923

vi % Losses
{(A) - (B+C)} X 

100 / (A)
13.67

Performance SoP 012 - System Losses at EHT / 11 KV and below     

SoP 012 - CALCULATION OF SYSTEM LOSSES AT EHT / 11 KV

Losses in 11 KV System and Connected Equipment



Consumer 

Category

No. of faulty meters 

at the start of the 

quarter / year

No. of faulty 

meters added 

during the quarter 

/ year

Total No. of 

defective / faulty 

meter

No. of faulty Meters 

repaired and 

replaced

No. of faulty meters 

pending at the end 

of the quarter

1 2 3=2+1 4 5=3-4

Single Phase 7095 17846 24941 17857 7084

Three Phase 195 2678 2873 2569 304

H.T. 0 0 0 0 0

Total 7290 20524 27814 20426 7388

Performa SOP 013 : Meter faults  

QUARTER :- 2nd   (July 14 to Sept 14)

YEAR :-2014-15



Qtr. Months
Units input 

(Mus)

Units Billed 

(Mus)

Billing 

Efficiency

Revenue 

Billed          

(Rs. Lacs)

Revenue 

Collected (Rs. 

Lacs)

Collection 

Efficiency*  %  

Business 

Efficiency

AT & C 

Losses %

A B C=(B/A)*100 D E F=(E/D)*100 G=(C*F)/100 H=100-G

Apr-14 1759.775 1402.714 79.71 583.640 727.932 100.00 79.71 20.29

May-14 1779.863 1411.802 79.32 617.558 719.794 100.00 79.32 20.68

Jun-14 1688.352 1433.180 84.89 646.895 820.371 100.00 84.89 15.11

Sub Total 5227.990 4247.696 81.25 1848.093 2268.096 100.00 81.25 18.75

Jul-14 1377.188 1237.658 89.87 669.852 752.134 100.00 89.87 10.13

Aug-14 1282.524 1186.423 92.51 572.894 807.162 100.00 92.51 7.49

Sep-14 1219.487 1190.495 97.62 639.462 793.703 100.00 97.62 2.38

Sub Total 3879.199 3614.576 93.18 1882.208 2352.999 100.00 93.18 6.82

9107.189 7862.271 86.33 3730.300 4621.096 100.00 86.33 13.67

* Collection and Billing Efficiency above 100% is taken as 100%

Grand Total

Uttar Gujarat Vij Company Ltd. ,Mehsana
QUARTER : 2nd (July-14 to Sep-14)

YEAR: 2014-15

Performa SoP 014: Statement Showing the AT&C losses, collection efficiency and Billing Efficiency

I

II



Consumer Category

Total No. of 

consumers 

connected As on 

Sept-14

Total New 

application 

received during 

the period

No. of release of 

connections during 

the period

No. of pending 

applications  as on 

Sept-14 (Paid & 

Pending)

Domestic 2401159 44155 31112 3638

NRGP 273219 11021 8419 282

LTMD 8701 283 217 18

Agriculture (Total) 271405 4075 8765 9265

Performa SOP 015 : Release of New connection status as on Sept-14

Half Yearly -April-2014  To Sept-2014

YEAR :-2014-15



Industrial HT 2785 182 122 58



Sr. No. Event Compensation 

No. of cases where 

compensation was given (in 

numbers)

Amt.of compensation 

paid (in Rs.)

Duty to provide supply

a) New connection

b) Additional load

c) Temporary supply

d) Shifting service connection

e) Transfer of service connection

f) Change in tariff category of consumer

2
Complaints in billing Rs.50 for non reply within the period 

prescribed in Regulations

3

Replacement of meters
LT Rs.25 per day of delay maximum 

Rs.2,500 and HT Rs. 250 per day of 

delay maximum of Rs. 5,000/-

4

Interruption of supply LT Rs.25 for every 6 hrs. of delay 

maximum of Rs.500 and HT Rs. 50 

for every 6 hrs. delay maximum Rs. 

1000

5
Voltage fluctuations and complaints Rs.50 for failure to visit or convey 

findings wihin the stipulated period

6
Responding to consumers complaints Rs. 25 for each day of delay 

maximum Rs. 500

7
Grievance Handling Rs. 25 for failure in handling 

grievance.

TOTAL :- …NIL… ……NIL…..

Rs.50 per day of delay from the limit 

specified in the performance 

regulations

1

Performa SoP 016 : Compensation details

QUARTER :- 2nd   (July 14 to Sept 14)

YEAR :-2014-15


