
Sr.

No
Month

Ni - Number of 

Customers for 

each sustained 

interruptions (in 

numbers)

NT - Total No of 

customers 

served 

(in Numbers)

CI=∑ Ni

SAIFI = ∑ 

Ni/Nt

(Monthly 

SAIFI)

1 2 3 4 5 6=5/4

1 Jan-14 311105 377551 1047733 2.78

2 Feb-14 308174 379024 955999 2.52

3 Mar-14 359875 416283 787969 1.89

Sr.

No
Month

Ri =

Restoration 

Time for each 

sustained 

interruption 

event 

(in hours)

Ni - Number of 

interrupted 

Customers for 

each sustained 

interruption 

event

(in numbers)

Ri* Ni -

Total customer 

interrution 

Duration

NT - Total No 

of customers 

served 

(in Numbers)

Customer Intt. 

Duration CMI = 

ΣRi*Ni

SAIDI = 

ΣRi*Ni/Nt 

(Monthly 

SAIDI)

1 2 3 4 5 = 3 * 4 6 7 8=7/6

1 Jan-14 10980:37 262121 377551 2252851:15 5:58

2 Feb-14 17523:22 249136 379024 1667732:27 4:24

3 Mar-14 7972:53 259508 416283 1406514:40 3:22

Sr.

No
Month

IMi =

Number of 

Momentary 

interruptions for 

the month

(in numbers)

Nmi =

Total no of 

customers for 

each momentary 

interruptions 

(in numbers)

Imi =Nmi

Number of 

customer 

Momentary 

interruptions

(in numbers)

Nt -

Total no of 

customers 

served

(in numbers)

Customer Intt. 

ΣImi*Nmi

MAIFI=ΣIm

i*Nmi/Nt

1 2 3 4 5 = 3 * 4 6 7 8=7/6

1 Jan-14 7726 311105 377551 1352851 3.58

2 Feb-14 7178 308174 379024 1221484 3.22

3 Mar-14 7940 359875 416283 1633405 3.92

SoP 011 - C : Momentary Average Interruption Frequency Index (MAIFI) for AG. Dominant Category

Uttar Gujarat Vij Company Ltd ,Mehsana

QUARTER :- 4th (Jan-14 to Mar-14)

YEAR :-2013-14

SoP 011 - A : System Average Interrruption Frequency Index (SAIFI) for AG. Dominant Category

SoP 011 - B : System Average Interrruption Duration Index (SAIDI) for AG. Dominant Category



Sr.

No
Month

Ni - Number of 

Customers for 

each sustained 

interruptions (in 

numbers)

NT - Total No of 

customers 

served 

(in Numbers)

CI=∑ Ni
SAIFI = ∑ Ni/Nt

(Monthly SAIFI)

1 2 3 4 5 6=5/4

1 Jan-14 1591298 1758786 3866641 2.20

2 Feb-14 1541601 1767851 2929185 1.66

3 Mar-14 1527765 1724804 2809921 1.63

Sr.

No
Month

Ri =

Restoration 

Time for each 

sustained 

interruption 

event 

(in hours)

Ni - Number of 

interrupted 

Customers for 

each sustained 

interruption 

event

(in numbers)

Ri* Ni -

Total customer 

interrution 

Duration

NT - Total No of 

customers 

served 

(in Numbers)

Customer Intt. 

Duration CMI = 

ΣRi*Ni

SAIDI = 

ΣRi*Ni/Nt 

(Monthly 

SAIDI)

1 2 3 4 5 = 3 * 4 6 7 8=7/6

1 Jan-14 2497:54 1591298 1758786 5951624:43 03:23

2 Feb-14 2098:07 1541601 1767851 4714912:56 02:40

3 Mar-14 1833:33 1527765 1724804 4000906:58 02:19

Sr.

No
Month

IMi =

Number of 

Momentary 

interruptions for 

the month

(in numbers)

Nmi =

Total no of 

customers for 

each momentary 

interruptions 

(in numbers)

Imi =Nmi

Number of 

customer 

Momentary 

interruptions

(in numbers)

Nt -

Total no of 

customers 

served

(in numbers)

Customer Intt. 

ΣImi*Nmi

MAIFI=ΣI

mi*Nmi/N

t

1 2 3 4 5 = 3 * 4 6 7 8=7/6

1 Jan-14 4000 1591298 1758786 10987825 6.25

2 Feb-14 3309 1541601 1767851 9059781 5.12

3 Mar-14 4021 1527765 1724804 10213865 5.92

SoP 011 - C : Momentary Average Interruption Frequency Index (MAIFI) for JGY category

Uttar Gujarat Vij Company Ltd ,Mehsana

QUARTER :- 4th (Jan-14 to Mar-14)

YEAR :-2013-14

SoP 011 - A : System Average Interrruption Frequency Index (SAIFI) for JGY category

SoP 011 - B : System Average Interrruption Duration Index (SAIDI) for JGY category



Sr.

No
Month

Ni - Number of 

Customers for 

each sustained 

interruptions 

(in numbers)

NT - Total No of 

customers 

served 

(in Numbers)

CI=∑ Ni

SAIFI = ∑ 

Ni/Nt

(Monthly 

SAIFI)

1 2 3 4 5 6=5/4

1 Jan-14 747710 819670 2838432 3.46

2 Feb-14 700415 818503 1341329 1.64

3 Mar-14 697537 828857 1311086 1.58

Sr.

No
Month

Ri =

Restoration 

Time for each 

sustained 

interruption 

event 

(in hours)

Ni - Number of 

interrupted 

Customers for 

each sustained 

interruption 

event

(in numbers)

Ri* Ni -

Total 

customer 

interrution 

Duration

NT - Total No 

of customers 

served 

(in Numbers)

Customer Intt. 

Duration CMI = 

ΣRi*Ni

SAIDI = 

ΣRi*Ni/Nt 

(Monthly 

SAIDI)

1 2 3 4 5 = 3 * 4 6 7 8=7/6

1 Jan-14 3729:55 747710 819670 3006793:08 03:40

2 Feb-14 1522:32 700415 818503 1521650:07 01:51

3 Mar-14 1780:32 697537 828857 2080934:11 02:30

Sr.

No
Month

IMi =

Number of 

Momentary 

interruptions 

for the month

(in numbers)

Nmi =

Total no of 

customers for 

each momentary 

interruptions 

(in numbers)

Imi =Nmi

Number of 

customer 

Momentary 

interruptions

(in numbers)

Nt -

Total no of 

customers 

served

(in numbers)

Customer Intt. 

ΣImi*Nmi

MAIFI=ΣImi*

Nmi/Nt

1 2 3 4 5 = 3 * 4 6 7 8=7/6

1 Jan-14 1958 747710 819670 4211625 5.14

2 Feb-14 1294 700415 818503 2205795 2.69

3 Mar-14 1556 697537 828857 2750315 3.32

SoP 011 - C : Momentary Average Interruption Frequency Index (MAIFI) for Other than AG & JGY category

Uttar Gujarat Vij Company Ltd ,Mehsana

QUARTER :- 4th (Jan-14 to Mar-14)

YEAR :-2013-14

SoP 011 - B : System Average Interrruption Duration Index (SAIDI) forOther than AG & JGY category

SoP 011 - A : System Average Interrruption Frequency Index (SAIFI) for Other than AG & JGY category



Sr.

No
Month

Ni - Number 

of Customers 

for each 

sustained 

interruptions 

(in numbers)

NT - Total No 

of customers 

served 

(in Numbers)

CI=∑ Ni

SAIFI = ∑ 

Ni/Nt

(Monthly 

SAIFI)

1 2 3 4 5 6=5/4

1 Jan-14 2650113 2956007 7752806 2.62

2 Feb-14 2550190 2965378 5226513 1.76

3 Mar-14 2585177 2969944 4908976 1.65

Sr.

No
Month

Ri =

Restoration 

Time for each 

sustained 

interruption 

event 

(in hours)

Ni - Number of 

interrupted 

Customers for 

each sustained 

interruption 

event

(in numbers)

Ri* Ni -

Total customer 

interrution 

Duration

NT - Total 

No of 

customers 

served 

(in 

Numbers)

Customer Intt. 

Duration CMI = 

ΣRi*Ni

SAIDI = 

ΣRi*Ni/Nt 

(Monthly 

SAIDI)

1 2 3 4 5 = 3 * 4 6 7 8=7/6

1 Jan-14 29822:00 2650113 2956007 11211269:07 03:47

2 Feb-14 21144:01 2550190 2965378 7904295:31 02:39

3 Mar-14 11586:58 2585177 2969944 7488355:49 02:31

Sr.

No
Month

IMi =

Number of 

Momentary 

interruptions 

for the month

(in numbers)

Nmi =

Total no of 

customers for 

each 

momentary 

interruptions 

(in numbers)

Imi =Nmi

Number of 

customer 

Momentary 

interruptions

(in numbers)

Nt -

Total no of 

customers 

served

(in 

numbers)

Customer Intt. 

ΣImi*Nmi

MAIFI=ΣImi

*Nmi/Nt

1 2 3 4 5 = 3 * 4 6 7 8=7/6

1 Jan-14 13684 2650113 2956007 16552301 5.60

2 Feb-14 11781 2550190 2965378 12487060 4.21

3 Mar-14 13517 2585177 2969944 14597585 4.92

SoP 011 - A : System Average Interrruption Frequency Index (SAIFI) for UGVCL as a whole

SoP 011 - B : System Average Interrruption Duration Index (SAIDI) for UGVCL as a whole

SoP 011 - C : Momentary Average Interruption Frequency Index (MAIFI) for UGVCL as a whole

Uttar Gujarat Vij Company Ltd ,Mehsana

QUARTER :- 4th (Jan-14 to Mar-14)

YEAR :-2013-14


